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Florida Department of Environmental Protection 
CITIZEN SUPPORT ORGANIZATION ANNUAL REPORT 

 

Required Signatures:  No Signature  

 
Year: __________________________ 
 
Citizen Support Organization (CSO) Name: ______________________________________________________ 
 
Mailing Address: ___________________________________________________________________________ 
 
Telephone Number: ________________ Website Address (if applicable): ______________________________ 
 
Statutory Authority: 
Section 20.2551, F.S., Citizen support organizations; use of property; audit; public records; partnerships. In 
summary, the statute specifies the organizational requirements, operational parameters, duties of a CSO to support the 
Department of Environmental Protection (Department), or individual units of the Department, use of Department 
property, audit requirements, public records requirements, and authorizes public-private partnerships to enhance lands 
managed by the Department. 
 
Section 258.015, F.S., Citizen support organizations; use of property; audit. In summary, the statute defines a CSO, 
requires authorization by the Division of Recreation and Parks, and specifies the use of property. This statute authorizes 
the Partnerships in Parks (PIP) program for state parks, the program’s operational parameters, CSO’s operational 
parameters, and donor recognition.    
Brief Description of the CSO’s Mission: 
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Florida Department of Environmental Protection 
CITIZEN SUPPORT ORGANIZATION ANNUAL REPORT 

Brief Description of the CSO’s Results Obtained: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Brief Description of the CSO’s Plans for Next Three Fiscal Years: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
☐ Copy of the CSO’s Code of Ethics attached (Model provided; see CSO 2014 instructions) 
 
 
☐ Certify the CSO has completed and provided to the Department the organization’s most recent Internal 

Revenue Service (IRS) Form 990, 990-EZ, or 990-N/Annual Financial Statement 
 
 
 







 

 

 

Florida Department of 
Environmental Protection 

 
Colt Creek State Park 
16000 State Rd. 471 
Lakeland, Fl 33809 

Rick Scott 
Governor 

 
Carlos Lopez-Cantera 

Lt. Governor 
 

Ryan E. Matthews 
Interim Secretary 

 
Dear Bureau Chief Fooks,  
 
The Friends of Colt Creek State Park have excelled greatly throughout their third 
year of growth. The CSO was successful in garnering awareness for our park 
through social media, CSO events, outreach and by participating in, or 
supporting, park events including First Day Hike, National Public Lands Day, and 
various workdays. Their signature event, “Get to know Colt Creek State Park”, 
was hosted by the CSO in April of 2016 and succeeded in attracting nearly 700 
visitors, the largest single-day attendance in park history up until that time. The 
CSO’s Facebook page has grown substantially from a modest 50 ‘likes’ in 2014 to 
more than 2500 to date!  
 
The CSO demonstrated their commitment to outreach by attending local events 
to advocate for our park as well as arranging speaking engagements at local 
social clubs; Rotary and Kiwanis respectively.  
 
Material support by the CSO has allowed our park to purchase and grow the 
number of rentable kayaks, as well as other items used to increase park 
productivity and visitor service.  
 
The Friends of Colt Creek State Park consists of a diverse board of members who 
represent varying backgrounds, interests and opinions that’s consistently resulted 
in constructive dialog and sound support for our park’s different needs. CSO 
board meetings are conducted in a friendly atmosphere and with an 
unmistakable passion for Colt Creek State Park.  
 
It is with sincere gratitude for the meaningful and productive effort of the 
Friends of Colt Creek State Park that I continue to offer to them my full support.  
 
        Sincerely,  
         
        Scott Duncan 
        Park Manager 
        Colt Creek State Park 



May 20, 2017 
 
Scott Duncan, Park Manager 
Colt Creek State Park 
16000 State Road 471 
Lakeland, FL 33809 
 
Subject: CSO President’s Letter 
 
Dear Scott: 
 
Thank you for your support and partnership with the Friends of Colt Creek State 
Park. Inc. (FCCSP) over the past year and a half.   
 
The FCCSP officially incorporated on March 4, 2014 and soon after became a citizen 
support organization.  We are very proud of all we’ve accomplished in three short 
years.  
 
Our primary goal is to assist one of the state’s newest and least developed parks to 
make improvements, increase our visitors and develop a volunteer base. We have 
raised funds, developed and enhanced a social media presence, worked for earned 
media hits, assisted with numerous park activities and put on several CSO activities 
at the park every year.   
 
We feel that we have been successful in increasing awareness of the park, assisting 
various user groups, like our equestrians, with park improvements that enhance 
their experience at the park. 
 
We ended the year with well over 100 members of the Friends group and a healthy 
financial position that allows us to invest in the park’s needs. 
 
Our annual event—Get To Know Colt Creek—keeps growing and improving. The 
first year we had 200 attendees.  In 2015, we had 450 attend and 45 volunteers. Last 
year the event drew 700 and we had well over 100 volunteers!  
 
Our FB page grew from just 50 in 2014 to well over 2,500 by the end of 2016. The 
primitive equestrian campground is well used bringing both users and revenue to 
the park. The Horse clubs raised money to bring water lines out to the campground 
and the FCCSP contributed to their effort. 
 
Our 2016 events included the following: 
 
The First Day Hike in January where we had a great turnout of hikers ready to start 
the year in a healthy way. 
 
We had several Butterfly Garden Work Days throughout the year. 



 
We had our third successful “Get To Know Colt Creek State Park” event – 
Our goal was to help increase visitation to the park by bringing in new visitors.  We 
estimate 75% of the 700+ attending had never been to the park prior to the event. 
 
The CSO organized a Literacy Day event and focused on nature-based literacy and 
activities at the park. We recruited volunteers and tied in a patriotic theme. 
 
To celebrate National Public Lands Day, the CSO organized a project to improve the 
area around our main pavilion enlisting the help of dozens of volunteers. The CSO 
also provided lunch and drinks to all that helped with the project. 
 
In November we hosted our second annual Black Friday Turkey Trek providing 
volunteers and refreshments for the hikers. 
 
The CSO also purchased merchandise including t-shirts, hats, bandanas, water 
bottles and stickers to help spread awareness of Colt Creek State Park. The park 
staff sells this merchandise instead of having to purchase their own swag. 
 
The CSO assisted the park in moving forward on our planned family campground 
that was funded in the 2014 budget but hit a few snags. We went through a long 
process for a land use change with Polk County. We expect to finally break ground in 
June of 2017 and open the campground in late 2017.  
 
In conclusion, to meet our CSO’s purpose and objectives:  
 
We raised funds to support the park and were able to get some items donated for 
our workdays. We purchased native plants for the butterfly garden and we 
purchased various items for the park as you and your staff indicated needs.  
 
We conducted community outreach programs in the form of events; work days, 
newspaper coverage, social media and radio shows. 
 
We continue to recruit and maintain a volunteer base of over 100, many who have 
volunteered on numerous occasions.  
 
We’ve partnered with park staff on both the events that they have initiated as well 
as the events that the CSO has hosted. 
 
We look forward to continuing our partnership for the betterment of Colt Creek 
State Park and have already seen a strong start in 2017 when the Park celebrates its 
10th Anniversary. 
 
Paula Dockery, President  
Friends of Colt Creek State Park CSO 



Citizen Support Organization  

Statement of Accomplishments and Goals 

 
This statement is part of the Citizen Support Organization’s (CSO’s) Annual Financial Report (see 

Chapter 5: Section 7) of the 2014 CSO Handbook. The primary purpose of the Annual Financial Report is 

to provide a summary of the most relevant information to the Department and Division, and to meet the 

common interests of donors, members, creditors, and others who provide resources to the not for profit 

organization. Report the accomplishments for the CSO’s past fiscal year and goals for the upcoming year. 

Name of the CSO Friends of Colt Creek State Park 

CSO Address    PO Box 2655            

City, State, Zip Code   Lakeland FL 33806                                             

A summary of CSO accomplishments from the period of (January 1, 2016) through (December 31, 2016) 

is as follows: 

Estimated Total Volunteer Hours ( 758 )           Total Membership ( 107 ) 

Total Volunteer Hours: Include CSO officers, board 

members, and general members.  

 

 

 

 

 

 

 

Total Membership: The current number of 

members in good standing at the end of the 

CSO’s fiscal year including officers, board 

members, and general members. When 

totaling the number of members in the CSO, 

typically individuals and corporate members 

are counted as “one (1)” member. Family, 

patron, or not for profit organization 

members are counted as “two (2)” members. 

           

List of CSO Board Members 
Attach a current list of board members’ and officers’ names, addresses, phone numbers, and email addresses in order 

of position title. 

 

See attached List from 990 EZ 

 

 

Summary of Accomplishments (Attach additional pages as needed) 
Provide a report of the CSO’s short term and long term accomplishments for the past year, according to the Annual 

Program Plan. These accomplishments will support the CSO’s mission statement and will illustrate support of the 

park’s expressed needs. 

 

See president’s letter 

 

Summary of Goals or Priorities for the Upcoming Fiscal Year (Attach additional pages as needed) 
Build on the accomplishments from the CSO’s past reporting year and include new goals voted on by the board and 

approved by the Park Manager for the upcoming year. Projected time frames for multiple year projects, like 

Partnership in Parks projects, will be provided. The CSO should attach the CSO’s signed Annual Program Plan for 

the upcoming year to this statement

Organizing the 10 year Anniversary in conjunction 

with the ground breaking of the campground 

 





Citizen Support Organization 

Statement on Value of Contributed Services  
 

This statement reports on services provided to the Citizen Support Organization (CSO) from 

park staff support and in-kind support for the past fiscal year. The statement is part of the CSO’s 

Annual Financial Report described in Chapter 5: Section 7 of the 2014 CSO Handbook. The 

primary purpose of the Annual Financial Report is to provide a summary of the most relevant 

information to the Department and Division, and to meet the common interests of donors, 

members, creditors, and others who provide resources to the not for profit organization. 

 

This Value of Contributed Services for a park is provided to the CSO by the park or District 

through the Park Programs Development Specialist. Note, the Division of Recreation and Parks 

operates on a cash-based method of accounting. 

 

Park Name:    _________Colt Creek State Park_   

Park Address: 16000 State Rd. 471 Lakeland, FL 33809 

Name of the CSO: ______Friends of Colt Creek State Park, Inc. _________   

A summary of contributed services from the period of January 1, 2016 through December 31, 

2016 is as follows: 

 

Park Staff Support  

The total number of hours contributed in staff support services converted to a monetary amount. 

 

The park contributed a total of $ 2441.25 in staff support services to the CSO. 

 

 

Park Facilities Support 

The total amount of water, electric, and utility expenses used to support CSO events, 

concessions, etc.  

 

The CSO received a total of $  0    in park facilities support. 

 

 

In-Kind Support  

The CSO receives additional services outside of the park staff contributed hours called in-kind 

services. In-kind services are a type of charitable giving in which, instead of money, a person 

contributes some kind of service, good, or commodity.  Examples are professional services of a 

lawyer, accountant, or any professional or the estimated value of a good or commodity. 

 

The CSO received a total of $  0     in in-kind support services. 

 

 

List of Program Services  

Federal charitable 501(c)(3) organizations are required to report total expenses and revenue for 

each program service. According to the IRS, a program service is any activity by the 

organization which accomplishes its charitable purposes. 



For each program service provide a description, total expense, and total revenue. For each 

program service description, clearly and concisely describe the accomplishments through 

specific measurements such as visitors served, days of an event, number of sessions or events 

held, publications issued, etc. (add pages as appropriate). 

 

Program Service Description: The First Day Hike in January where we had a great turnout of 

hikers ready to start the year in a healthy way. 12 hikers 

Total Expense $56.03 

Total Revenue $0.00 

 

Program Service Description: We had several Butterfly Garden Work Days throughout the 

year. Average of 8 volunteers on the 2 days 

Total Expense $290.06 

Total Revenue $0.00 

 

Program Service Description We had our third successful “Get To Know Colt Creek State 

Park” event – Our goal was to help increase visitation to the park by bringing in new visitors.  

We estimate 75% of the 700+ attending had never been to the park prior to the event. 

Total Expense $963.02 

Total Revenue $0.00 

 

Program Service Description: The CSO organized a Literacy Day event and focused on nature-

based literacy and activities at the park. We recruited volunteers and tied in a patriotic theme. 14 

volunteers. 

Total Expense $16.48 

Total Revenue $0.00 

 

Program Service Description: To celebrate National Public Lands Day, the CSO organized a 

project to improve the area around our main pavilion enlisting the help of dozens of volunteers. 

The CSO also provided lunch and drinks to all that helped with the project.  

Total Expense $119.86 

Total Revenue $0.00 

 

Program Service Description:In November we hosted our second annual Black Friday Turkey 

Trek providing volunteers and refreshments for the hikers. 24 hikers. 

Total Expense $97.78 

Total Revenue $0.00 

 

Total Program Services 

Provide a total amount for all program expenses and a total amount for all program revenue. 

 

CSO total program service expenses $ $1543.23                       

CSO total program service revenues $            
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	Year: 2017
	Citizen Support Organization CSO Name: Friends of Colt Creek State Park, Inc.
	Mailing Address: P.O. Box 2655, Lakeland, FL  33806
	Telephone Number: 863-660-0682   
	Website Address if applicable: Friendsofcoltcreek.org
	Brief Description of the CSOs Mission: Host events to bring more visitors to the park.
Raise funds in order to sponsor park needs and improvements.  
Conduct community outreach programs in order to educate the community about the Park.  
Organize volunteer programs designed to benefit the Park.  
Partner with the Park’s staff on projects intended to benefit the Park
Work with Local Media for publicity for the park

	Brief Description of the CSOs Results Obtained: The CSO continues to raise about $20,000 annually. 
The CSO continues to bring in new members while retaining most of our current members. 
Increased our presence in newspapers, social media and continued an electronic quarterly newsletter and website. 
Continue to restore and maintain the park’s butterfly garden. 
Organized our annual “Get To Know Colt Creek State Park event with largest attendance of 950+ 
Assisted with Park events providing volunteers and funding. 
Purchased a tram for the Park to use to give tours/rides ($15,000)
Recruiting and paying for Tram Drivers to get their Commercial Drivers License 
Continued to help our Equestrian Users to improve/expand their primitive campgrounds

	Brief Description of the CSOs Plans for Next Three Fiscal Years: Assist with events surrounding our Family RV Campground which is under construction
Provide a Gazebo for weddings and other functions at a cost of  $10,000
Continue to partner with Park on events 
Organizing our own events including our annual Get to Know Colt Creek State Park. 
Raise a minimum of $20,000 yearly. 
Continue to grow membership. 
Assist with development and community awareness of the upcoming family campground. 
Develop marketing plan to draw more visitations.
Continue to recruit volunteers.

	Copy of the CSOs Code of Ethics attached Model provided see CSO 2014 instructions: On
	Certify the CSO has completed and provided to the Department the organizations most recent Internal: On


