
   
 Florida Department of Environmental Protection 

 
 CITIZEN SUPPORT ORGANIZATION  

2017 REPORT 
(pursuant to Florida Statute 20.058) 

 
Citizen Support Organization (CSO) Name:  Friends of Florida State Parks, Inc.          
Mailing Address: 3802 Ehrlich Road, Suite 308, Tampa FL 33624       
Telephone Number:   813-586-0681 Website Address (if applicable): www.friendsoffloridastateparks.org  
 
Statutory Authority: 
Section 20.2551, F.S., Citizen support organizations; use of property; audit; public records; partnerships. In 
summary, the statute specifies the organizational requirements, operational parameters, duties of a CSO to support the 
Department of Environmental Protection (Department), or individual units of the Department, use of Department 
property, audit requirements, public records requirements, and authorizes public-private partnerships to enhance lands 
managed by the Department. 
 
Section 258.015, F.S., Citizen support organizations; use of property; audit. In summary, the statute defines a CSO, 
requires authorization by the Division of Recreation and Parks, and specifies the use of property. This statute authorizes 
the Partnerships in Parks (PIP) program for state parks, the program’s operational parameters, CSO’s operational 
parameters, and donor recognition.    
Brief Description of the CSO’s Mission:  
Our mission is to support and help sustain the Florida Park Service by: 

• Educating the public about the value of state parks 
• Encourage community engagement and active use of state parks 
• Provide financial support to supplement state funding 
• Support children’s environmental, historical, and cultural education programs in state parks 
• Support universal access to state parks 

Brief Description of the CSO’s Results Obtained: 
Annual Volunteer Recognition Awards – Provided support needed to recognize the work of volunteers and their contributions. 
Park Economic Impact Sheets – Helped to update & distribute this education tool demonstrating the value of a park to its community.  
LIFE program - FFSP has undertaken to administer this STEM-based environmental education program statewide. Our aim is to 
support those parks already offering the program, and develop additional lasting partnerships with school districts, science teachers, 
and parks.  Nine parks currently offer LIFE programs and another 11 are expected to join the program by the end of 2017. A series of 
LIFE training workshops is being organized. 
Yellow Buses in the Parks – To date has raised $40K used to transport 30,000 public school children to various state parks.  
Access for All Campaign – Raised $14K used to purchase an all-terrain tracked wheelchair for use in Myakka River & surrounding 
state parks. 
Local CSO Support Services – Primarily because of purchasing a Directors & Officers Liability policy which covers FFSP & it’s 
member CSOs we have grown CSO membership from 8 in Aug 2016 to 46 in May 2017. 
 
Brief Description of the CSO’s Plans for Next Three Fiscal Years: 
Expand and build upon all of the above. Our goal is to have 50 parks offering the LIFE program by the end of 
2019. Continue to develop programs, benefits and services for our growing number of CSO members. 
Appoint a full time executive director to provide strategic guidance for FFSP as it continues to grow. 
 
 
☒ Copy of the CSO’s Code of Ethics attached (Model provided; see CSO 2014 instructions) 
☒ Certify the CSO has completed and provided to the Department the organization’s most recent 

Internal Revenue Service (IRS) Form 990, 990-EZ, or 990-N/Annual Financial Statement 
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Memorandum 
 

TO:  Friends of Florida State Parks, Inc. 
FROM:  Matt Mitchell, Assistant Director 
SUBJECT: Annual Financial Report for Friends of Florida State Parks 
DATE:  June 7, 2017 
 

 
As required by Florida Department of Environmental Protection, Division of Recreation and Parks’ 
January 2015 Citizen Support Organization (CSO) Handbook and Annual Financial Report requirements, 
this memo serves as the contract manager’s year in review letter for Friends of Florida State Parks, Inc. 
(FFSP) during the fiscal year 2016/2017. Note, the CSO’s fiscal year changed to the calendar year, and 
FFSP also became known as the Florida State Parks Foundation (FSPF). 
 
The 2016 Annual Program Plan for the FSPF identifies several goals: 

• Further develop the Education in the Parks program 
• Grow the Yellow Buses in the Parks program 
• Launch a membership recruitment and retention campaign 
• Expand the Accessibility for All campaign 
• Organize a two-day workshop to follow the Florida Park Service Park Manager/CSO annual 

meeting 
• Organize a national conference of State Park Gathering, October 2016 
• Administer and select Volunteer Recognition Awards 
• Develop the website and social media sites to be more user friendly 
• Work with the Florida Park Service to produce the 2015/2016 state park economic impact cards 

 
The FSPF advanced each of these projects. Strong successes were achieved in fundraising for the 
programs Education in Parks, Yellow Buses in the Parks, Accessibility for All, and directing resources 
back to state park CSOs for projects. Additionally, the state park economic impact cards became available 
on the FFSP website. The Foundation’s website and social media continue to advance and promote each 
of these programs and campaigns, and CSO’s supported the Governor’s 2017/18 budget 
recommendations for state parks and Department’s STAR Awards. 
 
In October 2016, the FSPF hosted a national conference of other state park system’s Friends groups, 14 
states attended. In the Spring 2017, FSPF and Florida Park Service recognized four volunteers, four 
teams, and a CSO of the Year with the 2016 Volunteer Recognition Awards. The FSPF implemented a 
new benefits of membership program, providing state park CSOs with board of director’s insurance. The 
FSPF continued to work successfully with Destination Marketing Organizations (DMO) -- Convention 
and Visitors Bureaus and Tourist Development Councils in a cooperative partnership to advertise local 
state parks and regional/local DMO’s in the Foundation’s e-newsletter.  



 

 

 
The Learning In Florida’s Environment (LIFE) program continues its success with nine state parks 
implementing this science-based environmental education program for middle school aged children. The 
program reinforces the existing environmental and science curriculums in public schools through hands-
on, field labs in state parks and other public lands. The Yellow Buses in the Parks provides the students 
and teachers transportation enabling them to participate in the LIFE and other program in state parks. 
LIFE also trains park employees, volunteers and teachers. The state park district offices will soon host 
LIFE train-the-trainer workshops to further the program. 
 





Citizen Support Organization 
Statement on Value of Contributed Services  

 
This statement reports on services provided to the Citizen Support Organization (CSO) from 
park staff support and in-kind support for the past fiscal year. The statement is part of the CSO’s 
Annual Financial Report described in Chapter 5: Section 7 of the 2014 CSO Handbook. The 
primary purpose of the Annual Financial Report is to provide a summary of the most relevant 
information to the Department and Division, and to meet the common interests of donors, 
members, creditors, and others who provide resources to the not for profit organization. 
 
This Value of Contributed Services for a park is provided to the CSO by the park or District 
through the Park Programs Development Specialist. Note, the Division of Recreation and Parks 
operates on a cash-based method of accounting. 
 
Park Name:    __________Division of Recreation and Parks___________________________ 
Park Address: ________2800 Commonwealth Blvd__________________________________ 
Name of the CSO: ____Friends of Florida State Parks, Inc________________________   
 
A summary of contributed services from the period of (Jan 1, 2016) through (December 31, 
2016) is as follows:  
 
Park Staff Support  
The total number of hours contributed in staff support services converted to a monetary amount. 
 
The park contributed a total of $5,000                  in staff support services to the CSO. 
 
Park Facilities Support 
The total amount of water, electric, and utility expenses used to support CSO events, 
concessions, etc.  
 
The CSO received a total of $400                      in park facilities support. 
 
In-Kind Support  
The CSO receives additional services outside of the park staff contributed hours called in-kind 
services. In-kind services are a type of charitable giving in which, instead of money, a person 
contributes some kind of service, good, or commodity.  Examples are professional services of a 
lawyer, accountant, or any professional or the estimated value of a good or commodity. 
 
The CSO received a total of $                      in in-kind support services. 
 
List of Program Services  
Federal charitable 501(c)(3) organizations are required to report total expenses and revenue for 
each program service. According to the IRS, a program service is any activity by the 
organization which accomplishes its charitable purposes. 
For each program service provide a description, total expense, and total revenue. For each 
program service description, clearly and concisely describe the accomplishments through 



specific measurements such as visitors served, days of an event, number of sessions or events 
held, publications issued, etc. (add pages as appropriate). 
 
Program Service Description:  See IRS Form 990EZ Schedule O for list of  Program 
Services and financials           
 
Total Expense $0.00 
Total Revenue $0.00 
 
Program Service Description:           
 
              
 
Total Expense $0.00 
Total Revenue $0.00 
 
Program Service Description:           
 
              
 
Total Expense $0.00 
Total Revenue $0.00 
 
Program Service Description:          
 
              
 
Total Expense $0.00 
Total Revenue $0.00 
 
Program Service Description:           
 
              
 
Total Expense $0.00 
Total Revenue $0.00 
 
Total Program Services 
Provide a total amount for all program expenses and a total amount for all program revenue. 
 
CSO total program service expenses $                         
CSO total program service revenues $            



Citizen Support Organization  
Statement of Accomplishments and Goals 

 
This statement is part of the Citizen Support Organization’s (CSO’s) Annual Financial Report (see 
Chapter 5: Section 7) of the 2014 CSO Handbook. The primary purpose of the Annual Financial Report is 
to provide a summary of the most relevant information to the Department and Division, and to meet the 
common interests of donors, members, creditors, and others who provide resources to the not for profit 
organization. Report the accomplishments for the CSO’s past fiscal year and goals for the upcoming year. 

Name of the CSO Friends of Florida State Parks, Inc. 

CSO Address    3802 Ehrlich Rd. Suite 308                                       
  

City, State, Zip Code Tampa FL 33624         

A summary of CSO accomplishments from the period of (Jan 1, 2016) through (December 31, 2016) is as 
follows:  

Estimated Total Volunteer Hours 2594           Total Membership 545 which includes 46 CSOs 

Total Volunteer Hours: Include CSO officers, board 
members, and general members.  

 
 
 
 
 
 
 

Total Membership: The current number of 
members in good standing at the end of the 
CSO’s fiscal year including officers, board 
members, and general members. When 
totaling the number of members in the CSO, 
typically individuals and corporate members 
are counted as “one (1)” member. Family, 
patron, or not for profit organization 
members are counted as “two (2)” members. 

           

List of CSO Board Members 
Attach a current list of board members’ and officers’ 
names, addresses, phone numbers, and email 
addresses in order of position title.  See attached list 
 
Summary of Accomplishments  
 
See CSO President’s letter and Annual Financial 
Report 
 
 

 
 
 
 
Summary of Goals or Priorities for the 
Upcoming Fiscal Year (Attach additional pages 
as needed) 
 
See CSO President’s letter and Annual Financial 
Report 

 



Board email list 
Tammy.gustafson@universalorlando.com; benpingree@hotmail.com; RGoldman@FloridasHistoricCoast.com; 
louhawk@att.net; rlarkin@anblaw.com; paula.russo@yahoo.com; gil@ziffberry.com; lcherry@cdc-s.com; 
PBDockery@gmail.com; FritzLandWater@tampabay.rr.com; Thomas.Pennekamp@suntrust.com; slhess731@gmail.com; 
dp@mediawiseus.com; 
 

Officers 
 

Paula Russo                                                                                                 President 
15010 S.W. State Road 45  
Archer, Florida 32618  
(352) 495-5611 (h)  
E-mail: paula.russo@yahoo.com 

  FFSP.PaulaRusso@gmail.com 
  password: FFSP2016 

 
Ben Pingree             President Elect 
116 Strattonwood Place 
Crawfordville FL 32327 
(850) 933-3264 
E-mail: benpingree@hotmail.com 

  Ben.Pingree@blueprint2000.org 
 
Marylou Klein         Secretary 
19200 SW 101 Place RD 
Dunnellon, FL 34432 
(352) 489-2372 (h) 
E-mail: louhawk@att.net  
  
Tammy Gustafson              Treasurer 
Director, National Sales 
Universal Orlando Resort 
1000 Universal Plaza  
Orlando, FL  32819 
(407) 224-7859 (w) 
(407) 466-1405 (c) 
(407) 224-5631 (f) 
E-mail: Tammy.gustafson@universalorlando.com  
 

Board Members 
 

Richard Goldman                                                                                                     Board Member 
Executive Director 
St. Augustine, Ponte Vedra & The Beaches Visitors & Conventions Bureau 
29 Old Mission Avenue 
St. Augustine, FL 32084 
(904) 209-4426 (w) 
(904) 814-9120 (c) 
E-mail: RGoldman@FloridasHistoricCoast.com 

 
 

 
 

Robert E. Larkin 111                                                                                                Board Member 
Allen, Norton & Blue, P.A.,  
Shareholder 
906 North Monroe Street 
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Tallahassee, Florida 32301 
(850)-561-3503 (w) 
(850)-519-1428 (c) 
E-mail: rlarkin@anblaw.com 
 
Fritz H. Musselmann       Board Member 
18431 Floralton Drive 
Spring Hill, FL 34610 
(352) 279-0090 (c) 
E-mail: FritzLandWater@tampabay.rr.com 

 
Gil Ziffer                                                                                                                 Board Member 
735 Beard Street 
Tallahassee, FL  32303 
850-509-7886 
gil@ziffberry.com 
PO Box 3208 
Tallahassee, FL  32315 

 
Tom M. Pennekamp       Board Member  
Senior Vice President, Government Relations 
SunTrust Bank 
215 S. Monroe Street, Suite 125 
Tallahassee, FL 32301 
(850) 425-6710 (w) 
(850) 425-6775 (f) 
(850) 668-0686 (h) 
(850) 443-8672 (c) 
E-mail: Thomas.Pennekamp@suntrust.com 
 
Paula Dockery                                                                                                      Board Member  
P.O. Box 2646 
Lakeland, FL 33806 

 (863) 660-0682 
E-mail: pauladockery@aol.com  
PBDockery@gmail.com  
 
Lynn Cherry                                                                                                          Board Member 
Carpe Diem Community Solutions 
2709 Rutgers Drive 
Panama City FL 32405 
850 215 4651 (w) 
850-293 0665 (m) 
lcherry@cdc-s.com 
 
Don Philpott                                                                                                          Executive Director                                                                                               
3999 Oakington Place 
Longwood, FL  32779 
(321)277-8442 
E-mail:dp@mediawiseus.com 
dp@donphilpott.com 
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