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HURRICANE RESTORATION 
REIMBURSEMENT (HRR) GRANT PORTAL 

The application is divided into four steps. These steps are designed to help you understand your eligibility as well 
as ensure completeness of the application to expedite processing. Failure to accurately complete this information 
can result in your grant application being found incomplete. To further assist applicants with this process, DEP 
has created a Frequently Asked Questions document to clarify criteria and application requirements. 

Section of Application Information Needed 

Step 1 Home ownership questions to determine if eligible applicant and eligible property 

Step 2 Project questions to determine if eligible project 

Step 3 Costs questions to determine if you have incurred eligible costs for reimbursement 

Step 4 Submittal requirements (documents needed for reimbursement) 



    
  
   

  
    

   
  

 

 

          
  

              

HRR GRANT PORTAL 

To submit a grant 
application, you 
need a user account in 
the grant portal. A link 
to the new grant portal 
will be available 
on July 1, 2024, at 
9 a.m. at: 
FloridaDEP.gov/HRRGP. 

• Updated applications can be submitted beginning July1, 2024, at 9 
a.m. via the grant portal. 

FloridaDEP.gov/HRRGP 

• Applicants must sign up for a user account at the portal in order to 
apply (instructions online). 

• If an applicant is not eligible, they will not be able to submit the grant 
application. 

https://floridadep.gov/hrrgp
https://floridadep.gov/hrrgp


 

    
  

  
 

     

CREATING AN HRR GRANT 
APPLICATION ACCOUNT 

Click "LOGIN" if you 
have a registered 
account or "Register 
as a FDEP Grants 
User" to create a user 
account. 



 
 

  
   

   
 
 

  

CREATE AN ACCOUNT FOR 
RESIDENTAL PROPERTY APPLICATIONS 

Select “Hurricane 
Restoration” to create 
an account for 
submitting a Hurricane 
Restoration 
Reimbursement Grant 
Application. 



    
 

   
  

   
 

 
  

   
   

  

ENTER YOUR CONTACT INFORMATION 
FOR THE HRR GRANT PORTAL 

Enter your name, 
email and phone 
number. The email 
address will be 
used to send a 
verification email 
that will allow you 
to set up a 
password for your 
account. 



    
 

   
   

  
   

  
  

 
 

VERIFY YOUR EMAIL ACCOUNT 
FOR THE HRR GRANT PORTAL 

Once you have 
submitted your new 
account information, 
you will receive an 
email like this one. 
Use this 
personalized link to 
finalize your account 
setup. 



   
 

    
  

  
 

SET A PASSWORD 
FOR YOUR HRR GRANT PORTAL ACCOUNT 

The email link will 
open a form to 
create a unique 
password for your 
new account. 



 
  

   
    

   
  

HRR PORTAL FOR 
RESIDENTIAL PROPERTY GRANTS 

Select “HRR HOME” 
from the HRR menu 
to review information 
about the application 
process. 



  
 

   
  

 

 
  

HRR PORTAL FOR 
RESIDENTIAL PROPERTY GRANTS 

Select “HHR 
APPLICATION” 
from the HRR 
menu to begin 
your application. 



 
  

  
 

   
   

   
     

  
  

   
  

HRR PORTAL FOR 
RESIDENTIAL PROPERTY GRANTS 

Select "HHR EDIT 
APPLICATION" from 
the HRR menu to edit 
an application you 
have already created. 
Note: You will not be 
able to make edits to a 
submitted application 
until notified by DEP 
that edits are needed. 



   
                

    

 
     

 
 

 
  

 
 

 
 

HRR APPLICATION: RESIDENTIAL PROPERTY 
BEGIN STEP 1: ELIGIBLE APPLICANT AND ELIGIBLE PROPERTY 

In Step 1, you 
will enter 
information about 
you and 
your property, such 
as its address, 
location and 
ownership 
information. 

*Financial assistance grants may only be provided to mitigate damage to property located in Brevard, Broward, 
Charlotte, Collier, Duval, Flagler, Indian River, Lee, Manatee, Martin, Nassau, Palm Beach, St. Johns, St. Lucie, 
Sarasota and Volusia Counties.



 
      

   
 

 
 

HRR APPLICATION: RESIDENTIAL PROPERTY 
CONTINUE STEP 1: ELIGIBLE APPLICANT AND ELIGIBLE PROPERTY 

Continue to enter 
the requested 
information 
to complete Step 1. 



 
      

    
  
  

  

     
   
  

 
 

 
   

HRR APPLICATION: RESIDENTIAL PROPERTY 
COMPLETE STEP 1: ELIGIBLE APPLICANT AND ELIGIBLE PROPERTY 

Any errors in Step 1 
of the application will 
be listed below 
“Validation.” All 
errors must be 
corrected before the 
application will show 
Step 2. 

To complete Step 1: 
Eligible Applicant and 
Eligible Residential 
Property, select 
“Next.” 



 
   

    
 

  

  
 

    
 

 

HRR APPLICATION: RESIDENTIAL PROPERTY 
BEGIN STEP 2: ELIGIBLE PROJECT 

In Step 2, you will enter 
information about the 
project you conducted. 

You must select a 
project type from the 
box labeled “Available” 
and then select the 
arrow to move it to the 
box labeled “Chosen” 
to indicate your project 
type. Only the three
project types listed are 
eligible for this grant 
program. 



 
    

    
   

      
    

  
  

  

HRR APPLICATION: RESIDENTIAL PROPERTY 
COMPLETE STEP 2: ELIGIBLE PROJECT 

Any errors in Step 2 of 
the application will be 
listed below 
“Validation.” All errors 
must be corrected 
before the application 
will show Step 3. 

To complete Step 2: 
Eligible Project, select 
“Next.” 



 
  

 
  

 
 

HRR APPLICATION: RESIDENTIAL PROPERTY 
STEP 3: ELIGIBLE COSTS 

In Step 3, you 
will provide 
information about 
the expenses 
incurred for the 
project. 



 
   

 
   

  
  
   
 

HRR APPLICATION: RESIDENTIAL PROPERTY 
BEGIN STEP 4: REQUIRED SUBMITTALS FOR REIMBURSEMENT 

In Step 4, you will 
provide information 
about who will 
receive approved 
grant funds and 
where the funds 
should be sent. 



 
    

   
  

 
 

HRR APPLICATION: RESIDENTIAL PROPERTY 
CONTINUE STEP 4: REQUIRED SUBMITTALS FOR REIMBURSEMENT 

Continue to enter 
the requested 
information to 
complete Step 4. 



    
  
  

  
 

 

     
    

  
 

 
 

 
  

Any errors in Step 3 
or 4 of the 
application will be 
listed below 
“Validation.” All 
errors must be 
corrected before the 
application can be 
submitted. 

To complete Steps 3 
and 4: Eligible Costs 
and Required 
Submittals for 
Reimbursement, 
select “Next.” 



 
    

   
   

 

HRR APPLICATION: RESIDENTIAL PROPERTY 
UPLOAD FILES: UPLOAD THE FOLLOWING SUPPORTING DOCUMENTS 

To complete the 
application, you must 
upload all required 
documents. 



 
    

 
   

   

   
   

 
 

  

HRR APPLICATION: RESIDENTIAL PROPERTY 
UPLOAD FILES: SELECT FILE CATEGORY AND UPLOAD 

Use the following steps
to upload all required 
files to complete your 
application. 

1. Select the required
file category from the 
dropdown list. 

2. Select “Upload Files” 
and chooses the 
appropriate files from 
your computer. 

3. Select “Done” when 
the file has been 
uploaded. 



 
   

  
  

  
 

     
 

HRR APPLICATION: RESIDENTIAL PROPERTY 
UPLOAD FILES: REVIEW FILES UPLOADED 

All successfully 
uploaded files will 
be listed under 
“Upload Files.” The 
files will be listed in 
the order uploaded. 



 
 

   
  

   
  

  
 

 
   
   

     
   

HRR APPLICATION: RESIDENTIAL PROPERTY 
SUBMIT APPLICATION 

Once you have 
completed each 
section and attached 
all required 
documents, select 
“Submit” to finalize 
your application. 
*Note, once you 
select Submit, you 
will NOT be able to 
edit your application 
further.* 



 
 

   
  

   
 
  

HRR APPLICATION: RESIDENTIAL PROPERTY 
SUBMIT APPLICATION 

You should see 
the following 
message if you 
have submitted 
your application 
successfully. 



   
 

  
   

  
     

     
   

   
   
    

  
   

  
 

 

HRR GRANT APPLICATION SUBMISSION NOTICE 

Once you have 
successfully submitted 
a grant application, 
you will receive an 
email like this one. 
Note that this email is 
not a notice of award. 
Someone from the 
Office of Resilience 
and Coastal Protection 
will contact you should 
additional information 
be required or once 
your application has 
been approved for 
funding. 



 
     

    

 

THANK YOU 
Office of Resilience and Coastal Protection 

Florida Department of Environmental Protection 

Contact Information: 
850-245-8558 

HRRGP@FloridaDEP.gov 

mailto:HRRGP@FloridaDEP.gov
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