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Presenter
Presentation Notes
Good afternoon and welcome to Focus on Change 2022. My name is Vanessa Kraft and I am an ES I here at South District. I will be taking you through the first few slides of our presentation. 



Meet Your District Staff
Compliance Schedule

Sanitary Survey
Facility Site Review
Flow Measurement 

Records & Reporting

Table of Contents

  

Presenter
Presentation Notes
These are the table of contents, first we will introduce part of the Departments South District Staff that handles drinking water inspections and reports. Then we will continue on going through elements of an inspection and discuss what is considered compliant and non compliant. 



Administration

•Jon Iglehart
District Director
Phone: 239-344-5651
Email: Jon.Iglehart@FloridaDEP.gov

•Jennifer Carpenter
Assistant District Director
Phone: 239-344-5676
Email: Jennifer.Carpenter@FloridaDEP.gov

Presenter
Presentation Notes
First up on the staff is the district director Jon and assistant director Jen. Please do not modify the elements of this slide. You may also instead use Slide 4 or 5 to introduce a new topic if you desire. See information for Template Slide 4 and 5 for more detailed direction.

mailto:Jon.Iglehart@FloridaDEP.gov
mailto:Jennifer.Carpenter@Floridadep.gov


• Gary Maier
Program Administrator
Phone: 239-344-5664
Email: Gary.Maier@FloridaDEP.gov

Program & Citizen Support

   

Presenter
Presentation Notes
Next on the staff gary maier. Gary is a program administrator for program and citizen support services. This slide can be used to introduce a new topic or highlight an important point in your presentation.

mailto:Gary.Maier@Floridadep.gov


• Megan Mills
Program Administrator
Phone: 239-344-5670
Email: Megan.Mills@FloridaDEP.gov

• Nolin Moon, P.E.
Environmental Manager – Facilities Permitting
Phone: 239-344-5672
Email: Nolin.Moon@FloridaDEP.gov

Permitting
 

Presenter
Presentation Notes
Nolin is the main contact person for facilities like drinking water and wastewater. This slide can be used to introduce a new topic or highlight an important point in your presentation.

mailto:Megan.Mills@FloridaDEP.gov
mailto:Nolin.Moon@Floridadep.gov


• James Oni, P.E.
Professional Engineer II
Phone: 239-344-5679
Email: James.Oni@FloridaDEP.gov

Permitting
 

Presenter
Presentation Notes
James Oni handles the review of permit applications for construction for drinking water plants and any changes that require a permit. The main drinking water permitter

mailto:James.Oni@floridadep.gov


• Louise Chang
Environmental Manager
Phone: 239-344-5630
Email: Louise.Chang@FloridaDEP.gov

• Patty Baron
Environmental Specialist III
Phone: 239-344-5615
Email: Patty.Baron@FloridaDEP.gov

Compliance
 

Presenter
Presentation Notes
Next we have Louise chang, who is the drinking water manager and Patty is an handle chemical reports submitted by facilities. 

mailto:Louise.Chang@FloridaDEP.gov
mailto:Patty.Baron@Floridadep.gov


• Morgan Popidinski
Environmental Specialist II
Phone: 239-344-5706
Email: Morgan.Popidinski@FloridaDEP.gov

• Vanessa Kraft
Environmental Specialist I
Phone: 239-344-5678
Email: Vanessa.Kraft@FloridaDEP.gov

Compliance
 

Presenter
Presentation Notes
Next we have Morgan and myself. We are the drinking water inspectors and initial points of contact. This slide can be used to introduce a new topic or highlight an important point in your presentation.

mailto:Morgan.Popidinski@FloridaDEP.gov
mailto:Vanessa.Kraft@Floridadep.gov


• Ownership changes
• We can send an update form to complete and return

• Food License Paperwork
• New convenience stores and restaurants or ownership transfers typically require a 

new food service license. Their form requires the regulating certify the drinking 
water is acceptable. Any out of compliance issues must be resolved before we will 
sign.

• Any pertinent contact changes

When to Contact Us

   

Presenter
Presentation Notes
You should contact the Department with any ownership changes, when needing a new food service license, or any pertinent contact changes 



• Positive Bacteriological Results
• Best to contact DEP to ensure repeat sampling is conducted correctly

• Boil Water Events
• Contact us with questions about notification, sampling, and rescission

• Post Hurricane Communication
• If you have an emergency and are unable to reach your inspector, you can call the 

main number 239-344-5600 and ask for a drinking water inspector

When to Contact Us

   

Presenter
Presentation Notes
Also, you should contact the Department if there are any positive bacteriological results, boil water events, or for post hurricane communication. The main Department number is 239-344-5600.



Resources

•South District Webpage
• https://floridadep.gov/south

•EPA Drinking Water Regulations
• https://www.epa.gov/dwreginfo/drinking-

water-rule-quick-reference-guides
•Drinking Water Forms

• https://floridadep.gov/water/source-drinking-
water/content/drinking-water-forms-reporting-
formats

Presenter
Presentation Notes
Here on this slide are some helpful resources. We have the main South District Webpage, the EPA drinking water Regulations, and a link for Drinking water forms. The Forms link: Here is a good place to find updated MOR, Bacti, Permit Applications, Lead and Copper, and Public Notice Forms.

https://floridadep.gov/south
https://www.epa.gov/dwreginfo/drinking-water-rule-quick-reference-guides
https://floridadep.gov/water/source-drinking-water/content/drinking-water-forms-reporting-formats


CCR Due Dates

•April 1st: Systems that sell water to another water system must provide 
data to the system and submit the Certification of Delivery of Consumer 
Confidence Information to Supplied Systems, DEP Form 62-
555.900(21)

•July 1st: CCRs must be distributed to customers

•August 10th: Certification of Delivery (COD), DEP Form 62-
555.900(19) must be submitted to South District

  

Presenter
Presentation Notes
May 31th: If you want your CCR to be approved by the Department, send your CCR’s before June 30th prior to submittal of July 1st.  This slide can be used to introduce a new topic or highlight an important point in your presentation.



Permitting

• Make sure you have established the 
proper permitting before making any 
changes or alterations to the facility.

 

Presenter
Presentation Notes
The permit MUST be valid or it will result in a significant out of compliance. 
Look to see where you are sampling, and if there is an additional sampling point in the permit but not at the facility, then you must contact the Department to make a permit modification. This may result in a cost. 
 List of items that do need a permit 
Anything is not like for like such as
Any changes to treatment process​​
Start up or abandonment of wells​​
Addition of storage tanks​​
Distribution line extensions​
Contact permitting staff to help get the correct forms or applications



Compliance Schedule(s)  

•2021: 2nd year of 1st Compliance Period of 9-year Compliance 
Cycle

•Small Community Water Systems, population under 3,301

 

Presenter
Presentation Notes
2022: 3rd year 1st compliance period of the 9 year compliance cycle for Non trainstant non community water systems. This has to be completed on time, otherwise it will result in a significant out of compliance on the inspection. 
 




What is a Sanitary Survey

A Sanitary Survey is an on-site review of the 
drinking water facility to determine 
compliance with the Federal and State Safe 
Drinking Water Acts. 

    

Presenter
Presentation Notes
This has to be completed on time, otherwise it will result in a significant out of compliance on the inspection. 
 




Eight Elements of a Sanitary Survey
•Source
•Treatment
•Distribution
•Finished Water Storage
•Pumps
•Monitoring and Reporting
•Management and Operation
•Operator Compliance

     

Presenter
Presentation Notes
Monitoring and Reporting: are the right contaminants being monitored during the right time and reported accordingly and on time?
Management and Operation: Logbooks, required visits, maintenance schedules, O&M Manuals, maintaining appropriate records onsite
 




Facility Site Review 
Site Grounds  

  

Presenter
Presentation Notes
Facility site ground should be maintained, not overgrown with vegetation or debris. There should be no apparent odor or noise emitting from the facility. 
The site should be secured properly and have features to deter the entry of any unauthorized person(s) or animals. A warning sign or emergency contact sign should also be posted at the facility detailing the nature of the facility. 

Both pictures are good examples 



Mailbox containing Logbook and O&M 
Log & Manual  

Table of ContentsFacility Site Review 
Management & Operation

  

Presenter
Presentation Notes
In accordance with 62-602 F.A.C., the operator is required at a minimum to sign their name and operator id, date and time in and out of the plant, and specific plant operation and maintenance activities.



Facility Site Review 
Well/Source Water

  

Presenter
Presentation Notes
Is it on a 6x6x4 Concrete pad.  Free of cracks, no openings, sloping away from well
Well Casing Sealed. Well casing 12” above grade (2002). Sanitary seal, electrical connections, other openings
Raw Water Sampling Tap Unthreaded - Sample Tap (smooth nosed, downward facing, no threads, prior to check valve)
Check Valve - installed properly and functioning
Housed/Protected Appropriately - Well Security appropriate to prevent vandalism and tampering
Well Vent Screened




Opening in well seal Improper well pad

Examples of Non-Compliance

  



Example of In Compliance

  



Facility Site Review 
Chlorination

Presenter
Presentation Notes
Sodium Hypochlorite
Stored Properly ( covered, contained, not in direct sunlight) Solution is stored appropriately 
Safety considerations (eyewash, gloves, apron, eye protection, shower if bulk storage used)
NSF Approved
Plugged in and functioning appropriately
Condition of pumps, hoses, anti-siphon device
Chemical feed pumps must be maintained (no leaks, pump is functioning, appropriate dosage)

Chlorination – Gas Chlorination
Chlorine room compliant (separate from other spaces, vented near floor, external light/fan switch)
Loss of chlorine alarm compliant
Scales compliant (minimum of 2 functioning scales)
Auto switch over provided
Tanks chained/retrained with fitting wrenches on the tank
Air-pak (SCBA) compliant






Facility Site Review 
Aeration

Presenter
Presentation Notes
No algae on screens. Aerators kept free of biological growth, screens intact, all openings are sealed

Screens are in good shape with no holes



Facility Site Review 
Storage

Presenter
Presentation Notes
Site glass
Inspected every 5 years
11x15 manhole
Signed and sealed document
Padlocked
POE Tap
No Cracks or Seepage



Facility Site Review 
Distribution

Presenter
Presentation Notes
Flow Meter
Residual
Free from Breaks



Flow Measurement 

• Meters MUST be calibrated every 5 years

• The device must be operating within + / - 10% of 
actual flow 

• Records must be maintained

 

Presenter
Presentation Notes
The meter must be operational and functioning as intended. 
Facilities must calibrate their flow meter or elapsed time meters every 5 years or based on the manufacturer recommendation, whichever is shorter, and the device must be operating within +/- 10% of actual flow. 
Calibration records must be maintained onsite. 





Operation & Maintenance 

• Facilities must be operated by a licensed 
operator 

• Minimum license level is outlined in the permit 
• Facilities should be operating in accordance 

with the permit and O & M Manual 

  

Presenter
Presentation Notes
Facilities must be operated by a licensed operator who meets the minimum license level based on facility type.
Facilities shall be operated in accordance with the permit and the O & M Manual as to not result in any non-compliance events. Failure to maintain the facility may result in a significant out of compliance. 
The facility itself should be well maintained and provide a safe environment. 




What to report:
• The Occurrence of any abnormal color, odor, or taste in the PWS raw or 

finished water;
• The failure of a PWS to comply with applicable disinfection requirements; 

or
• Plant breakdown of any type that is expected to adversely affect finished-

water quality, interrupt water service to 150 service connections or 350 
people, or a single service connection for more than eight (8) hours, or 
necessitate a BWN as adopted in Rule 62-555.335, F.A.C.

*When? As soon as possible but never later than noon of the next business 
day

Abnormal Events
 

Presenter
Presentation Notes
This slide can be used to introduce a new topic or highlight an important point in your presentation.



• How to report:
– If there is a security breach at your facility, you must 

notify the State Watch Office (SWO) at,
1-800-320-0519

*When?  Within Two (2) hours
• Also, notify the Appropriate DEP District Office or 

your Approved County Health Department (ACHD)

Security Incidents
 

Presenter
Presentation Notes
This slide can be used to introduce a new topic or highlight an important point in your presentation.



• Public Notice is required for any missed monitoring and Maximum 
Contaminant Level (MCL) exceedances.

• You must submit a copy of the Notice and the Certification of 
Delivery of Public Notice, Form 62-555.900(22)

• Public Notification Rule:  
http://nepis.epa.gov/Exe/ZyPDF.cgi?Dockey=P100529C.txt#_ga=1.4700579
4.472891366.1423060476

• Time frames:
• Acute violations= 24hrs
• Non-Acute violation= 30 days
• Monitoring= 90 days

Public Notice

Late means late!

 

Presenter
Presentation Notes
This slide can be used to introduce a new topic or highlight an important point in your presentation.

http://nepis.epa.gov/Exe/ZyPDF.cgi?Dockey=P100529C.txt#_ga=1.47005794.472891366.1423060476


• Please submit all your drinking water reports to: 

SouthDistrict.PWS@FloridaDEP.gov

• Reports due by the 10th of the month following the month of 
sampling or 10 days within receipt of results.

Submittals

mailto:SouthDistrict.PWS@FloridaDEP.gov


Submitting Documents via Email:

1. Subject should include:
a. Name of Facility
b. PWS Number
c. What type of document: MOR, Bacti’s, etc.
d. What sampling period it is for: Month, Quarter,

Year, Repeats, etc.

Submittals



2. Submit documents in PDF format

3. Attach documents individually if they are different forms. 

4.SUBMIT EARLY!!

Emails Cont.

 



• ABC County WTF – PWS: 1234567 January MOR
• Bacti and MOR
• Separate documents

Email Subject ExampleEmail Subject Example

Presenter
Presentation Notes
Water treatment plant



• Award Categories:
– Small Community <3,300 persons
– Medium Community 3,300-50,000 persons
– Large Community >50,000 persons
– Non–Community (both TNC and NTNC)

•Applications are available online at
https://floridadep.gov/water/source-drinking-water/content/deps-plant-
operations-excellence-awards-program

• Electronic submittals are preferred

Plant Excellence
 

Presenter
Presentation Notes
The department gives out 4 awards, 1 for each size community shown on the slide. This is an annual award so plants can apply yearly. The link to the applications to apply for the award is provided. Congrats to 2020 and 2021 award winners, Great job! slide can be used to introduce a new topic or highlight an important point in your presentation.

https://floridadep.gov/water/source-drinking-water/content/deps-plant-operations-excellence-awards-program
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Questions?

  

Presenter
Presentation Notes
This slide can be used to introduce a new topic or highlight an important point in your presentation. This slide should use very minimal text and should not include any detailed, bulleted information. Please follow it with slide 2, 3 or 5 if you need to add more information to expand on a topic or point highlighted in Template Slide number four.

Customization: You may choose to use or switch out the photo in the background. To change out the picture, right-click the image and select “Change Picture” from the drop-down menu. From there, browse to select your desired photo replacement. Make sure to select a high-resolution photo that is horizontally oriented. If the photo needs to be resized to fill the PowerPoint frame, adjust the size from the corners of the image so as not to stretch the photo out of proportion. There should be no white frame peeking from behind your selected image.
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