
 

 
Florida Department of Environmental Protection 

CITIZEN SUPPORT ORGANIZATION 
2021 LEGISLATIVE REPORT 

(pursuant to Section 20.058 Florida Statutes) 

Citizen Support Organization (CSO) Name: Friends of Washington Oaks 
Mailing Address: 6400 North Oceanshore Blvd. Palm Coast, FL 32137 
Telephone Number: 386-446-6783 
Website Address (required if applicable): washingtonoaks.org 
☒ Check to confirm your Code of Ethics is posted conspicuously on your website. 
 
Statutory Authority: 
Section 20.2551, F.S., Citizen support organizations; use of property; audit; public records; partnerships. In summary, 
the statute specifies the organizational requirements, operational parameters, duties of a CSO to support the 
Department of Environmental Protection (Department), or individual units of the Department, use of Department 
property, audit requirements, public records requirements, and authorizes public-private partnerships to enhance lands 
managed by the Department. 
 
Section 258.015, F.S., Citizen support organizations; use of property; audit. In summary, the statute defines a CSO, 
requires authorization by the Division of Recreation and Parks, and specifies the use of property. This statute authorizes 
the Partnerships in Parks (PIP) program for state parks, the program’s operational parameters, CSO’s operational 
parameters, and donor recognition. 
 
YOUR MISSION AND LAST CALENDAR YEAR’S PROGRAM ACCOMPLISHMENTS: 
CSO’s Mission: Consistent with your Articles and Bylaws 
The Friends of Washington Oaks Gardens SP provide additional resources and support for and in the best 
interest of Washington Oaks Gardens State Park by sponsoring events and activities to promote the 
preservation, protection, and interpretation of the park. The organization provides fundraising to support work 
projects, on-going educational programs and special events to meet the needs of the park.  
 
Describe Last Calendar Year’s Results Obtained: Brag! List or discuss the past calendar year’s accomplishments and 
contributions. Cite specific support from last calendar year’s Annual Program Plan. 
Due to the COVID-19 pandemic, Washington Oaks Gardens State Park and The Friends of Washington Oaks 
were negatively affected with mandatory shutdowns and limited capacity. The Friends provided funding for  
fencing to secure the shop area and define volunteer host sites, completed interior renovations at the Gift Shop 
by contracting vendor to refinish the wood floors, painted the interior walls and trim and purchased and 
installed a climate controlled storage shed with shelving for Gift Shop merchandise storage.   
 
Describe the CSO’s Plans for the Next Three Calendar Years: 
Continue to sponsor several major events at the park to include Earth Day, Holiday in the Gardens, Music in the 
Gardens concert series as well as monthly plant sales and gift shop operation.  Continue to provide support and 
promotion of park programs such as Saltwater Fishing, Coquina beach walks, and Garden tours. Continue to 
recruit volunteers to support park programming and increase membership by 5% or more. Introduce two new 
programs to increase visitation.  Continue to recruit volunteers to “open” the gift shop on additional days. Work 
with park management on any park projects or priorities which contribute to mission. 
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CSO’s LAST CALENDAR YEAR STATISTICS: 
Total Number of CSO General Membership: 360 
Total Number of Board of Directors: 9 
Total Volunteer Hours for the Board of Directors (Hours from VSys. Work with your parks’ volunteer manager): 1851.15 
 
PARK & CSO RELATIONSHIP: 
Keep the summary simple. Save time. Don’t duplicate by describing accomplishments and contributions in the summary. 
Brag in the above Results Obtained. Describe the relationship here. 
 
Park Manager’s Comments on the CSO & Park Relationship and Support:  
Provide your perspective on 
• Changing developments of the park provided by the CSO.  
• Effectiveness of the organization in fulfilling their purpose to support the park(s).  The Friends of Washington Oaks 

has contributed to the success and improvements of the park.  The Board of Directors provides support to the 
sub-committees and program managers to provide them with the tools and resources to produce an effective 
program.   

• Effectiveness of the Board of Directors in completing their Annual Program Plan. With Covid restrictions during this 
past year the Annual Program Plan was put on hold, due to the uncertainty.  

• The relationship between the park and CSO What went well? Are there areas of improvement? The relationship 
between the park and CSO is very professional.  The CSO is supportive and engages in the daily park operations 
and needs.  This past year the lack of the ability to meet in person made communication challenging at times.  

 
 
CSO President’s Comments on the CSO & Park Relationship and Support: 
Provide your perspective on the relationship between the park and CSO. What went well? Are there areas of 
improvement? 
 
As the president of the Friends of Washington Oaks, I feel that the relationship between the Park Management 
and the Friends is very good.  I speak with Renee, the Park Manager, on a regular basis if needed.  She is 
always very helpful and understanding.   The CSO, Stephanie Mazzeo, is also helpful and easy to work with 
and she works well with the Friends.  They both attend the Board Meetings and provide updates on current 
events and park projects.  If I have a question that needs an answer, they promptly get back to me.  Stephanie 
was a huge help with our last annual Christmas in the Park.  She had great ideas and stepped right in.  The 
communications between Stephanie and myself has improved greatly within the last year, which was an area I 
would have said during the pandemic needed improvement.  At this time, things are going very well. 
 
The Friends are glad to be back volunteering and enjoying the park.   
 
Lucy Crowley, President of Friends of Washington Oaks  
Jerlu37@gmail.com 
 
 
 
 
 
 
 
 
SUMMARIZE FINANCIAL ACTIVITY FOR LAST CALENDAR YEAR, SPECIFIC PARK(S) SUPPORT:  
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Electronic Filing Client Status History for Tax Year 2020 

EFIN: ***304 (LADY BLUE CONSULTING INC.) 

Client: Friends of Washington Oaks Gardens State Parks, Inc. 
Client EIN: **-***6523 

Type: 990EZ Fed 
Ret. SBM ID: 

1st Ext. SBM ID: 509304202113404wozat 

Return History: 

Status Status Date 

1st Extension Accepted 05/14/2021 

Status Status Date 

1st Extension Sent to IRS 05/14/2021 

Status Status Date 

1st Extension Received by Intuit 05/14/2021 

Status Status Date 

1st Extension Transmitted 05/14/2021 

Status Status Date 

1st Extension Ready to Transmit 05/14/2021 

Status Status Date 

1st Extension Marked for EF 05/14/2021 

Status Status Date 

Return Marked for EF 03/12/2021 
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