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Monthly Operation Reports

• The Drinking Water Section statewide receives 
approximately 54,000 Monthly Operation Reports 
(MORs) from Florida public water systems annually.

• Water system operators can now report the MOR 
(DEP Form 62-555.900(3)) for community, non-
transient non-communities, and transient non-
communities that treat or purchase groundwater, 
via the DEP Business Portal. 

• A public-facing MOR will be produced and placed in 
Oculus
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http://www.dep.state.fl.us/water/drinkingwater/forms/62-555.900_3.pdf


eMOR
• Go to the DEP Business Portal 

http://www.fldepportal.com/
• Choose Submit
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http://www.fldepportal.com/


eMOR
• Choose Report
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eMOR
• Choose PWS Monthly Operation Report
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eMOR
• This will bring up the DEP Portal Sign In screen
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eMOR

• If you need to 
register a new 
account, clicking on 
the “register” link 
will bring up the 
registration page. 

• Follow sign-in 
instructions to get 
to the MOR 
Introduction screen.
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eMOR
• Follow sign-in instructions to get to the MOR 

Introduction screen. Enter a descriptive report title. 
and select Save and Go to Next Step.
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eMOR
• Select Search Method – There are 3 options

• 1. Search by system name
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eMOR
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eMOR
• Option 2: Search by plant name
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eMOR
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eMOR
• Option 3: Search by PWS number:
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eMOR
• Once you have 

selected an 
individual system, 
you get the 
following system 
detail screen. You 
can update any of 
this information.

• All fields are initially 
read-only, but 
selecting the Yes radio 
button at the bottom 
of the screen, then 
selecting Save and Go 
to Next Step, will 
enable the fields to be 
edited. 
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eMOR
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Select Reporting Periods – select the reports to be entered in this session.



eMOR
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The following screen shows reports ready to be entered.



eMOR
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Select the pencil icon to enter editing mode for the selected MOR. Enter relevant data and 
select Continue. If the MOR is for the month of December, the screens for ‘Annual Polymer 
Use’ and ‘Annual Polymer Report’ will come up.



eMOR
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Fill in all operators associated with the plant and month being reported.



eMOR
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MOR data entry completed



eMOR
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Section III Document Upload



eMOR

7/5/2017 21

Select file to upload: 



eMOR
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After uploading Section III, you have the option to upload additional supporting 
documentation. If you select No and Save and Go to Next Step, you will go to the Lead 
Operator Designation screen



eMOR
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Selecting Yes brings up the following screen to upload additional documentation. Name 
the file(s) you intend to upload and select Save and Continue.



eMOR
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Select file and Continue.



eMOR
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Lead Operator Designation



eMOR
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If person filling out the form IS the lead operator, enter license class and number to be taken 
to the Review Information step.



eMOR
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If the person filling the form is NOT the lead operator, enter lead operator’s e-mail 
address and select Save and Go to Next Step. The lead operator will receive an e-mail 
message to review the MOR.



eMOR
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eMOR
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The lead operator must click on the hyperlink to read the MOR to be submitted. The lead 
operator clicks the confirmation checkbox, then selects Save and Go to Next Step.



eMOR
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Lead Operator Signature – lead operator selects to accept or NOT accept the report, then
selects Submit.



eMOR
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Submission Success!



Questions?
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For any questions about using this 
portal, please contact 

DEP IT Service Desk  
(850)245-7555  
ServiceDesk@dep.state.fl.us

mailto:ServiceDesk@dep.state.fl.us
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